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Iopoeton Ilavelivio Zopateio, pe v enovopio Eveoon Karavolotdv «
Howétnra tng Zoig», cvviopoypagikd E.KIOLZQ. IMa ™ xpfion omv arlodam,
1 ex@VLpia 1oV cepoteiov 0o petagpdletar Consumers’ Association “The quality
of-life” xan cvvropoypagkd E.K.PI1.ZO. Edpa tov copateiov sivar 1 Anva.
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APOPO 2
ZKOHOX

2xomog e E.K.IIOLZQ. givar n mpootacia tov katavaloti kar 1 Bedtioon g
mowdtntag g Long tov. Avarvtikétepa n E.K.IIOLZQ. emdubker:

a) Tnv mpoctacio g vyeiag Kol asQAAEWS TOV KATAVOADTY.

B) Tnv evnuépwon, ekmaidevon Kot 6ot TANPOoPOHPNGT| TOV.

Y) Tnv exmpoochdnnocn Tov ota Opyova, Ta OMOiN TAIPVOLV OTOPACELS TOL TOV
apopovv, KaOAOS KAl 6T dtkaloovvn.

d) Tn Bekrioon g mordTnTag (VYIEWOTNTOG, TEPLEKTIKOTNTOG, AVOEKTIKOTTAC) TV
KOTOVOADTIKOV TPoTOvVTeoV KoddG Kol TOV TUPEYOUEVOV VITNPECLOV.

€) Tov éleyyo KOGTOVG KAl TIUNG TOV TPOIOVI®V.

o1) Tov éleyyo ko mepropiopd g SLoEUIoTC.

0 Tnv mpoctacia kot fertioon Tov neptBdiiovog, Kot TELog

1) Tn yevikdtepn mpo®dO1om TV CLUPEPOVIOV TOV KATAVAADTY.

APOPO 3
MEXA

H exnAipoon tov okondv 1ov copateiov emdudketar pe kGO vouypo péco o
Wuitepa pe v:

a) ovvepyacio kar TV omé wowvod mpoomdbewr palli pe avticToleg EVAOOELS
KATOVOADTOV, GUVETUPLGUOVC, EMOTILOVIKOVC, oLVIKAMOTIKOVG,
wepParloviikods, KOwmVIKOUG QOpEis, apyés TomKNG avTodioiknons, Snuéclovg
OpYaVICHOVG KOl EMLYEPTOELS KAt TEAOG evpmmaixoVs kKot diebveig popeic.

B) éxdoom evnuepotikdv eviomwv, meplodikdv, Piriov kabdg smiong kor ™
Slevépyeln LEAETDV, EPELVDV, CUYKPITIKAV SOKILDOV KA.

Y) 0pYGv@oT EKINADCENV, CEUWVUPI®V, PUSIOPOVIKOV, TNAEOTTIKAOV EKTOUTOV Yo
KOTAVAAWOTIKG OEpata, 1e avaxovdoels kol Swofnuata otig apuddieg vanpeoies.

3) dnovpyia epyactnpiov eEAEYXOVL TPOTOVTIMV.

€) dnovpyia TUNUAT®V, KATA TOTOVG TAPAPTNHATOV, ETLTPOTAOV KAT.

o1) ovykpoétnon Nouwkov tunuatog «I'pagpeio Nopumg ITpostaciogy yia tnv mapoyn
TANPOPOPLDHV, CVUBOVAGDV Kot TNV TPOAONGT KUl EKTPOCORNCT] TOV CVALOYIKOV Kol
ATOUIKAOV CUUPEPOVIMV TOV KOTOVOAWMT] 0T SIKAOoHVT], 68 OAX T0. SIKO.OTIPW. O



k60e Paduo ducatodoasiog, otn droiknomn kol ot ev yével dpyava 1| Qopeic To omoip
Taipvouy amoPACELS TOL APOPOVY TOV KATUVAAMTY).

APOPO 4
MEAH-AIKAICMATA-YIIOXPEQXEIX

I. Mé\n mg E.KIIOLZQ. eivor uévo @uokd mpdowmmo wat 8wucpwovmt ce: A)
tokTikd, B) avtemotéAovta ko I') emitipa.

A) Taxtukd pélog yivetar kGbe GTOMO WOV CUUPOVEL UE TOLG GKOMOVG KOL TG
katevBivoeg mg E.K.IIOLZQ. v cvpnpattel otnv vAomoines tovg. H amdrrnon
NG 610N TaG TOV ToKTIKOD PEAOVG YivETol HETA amd aitnomn Tov evilagpepdpevoy, mov
vroParietor 6to A.X. 10 omoio kal amoPacilel oXeTKA, pe TAEOYNPio TV pEADY
T0V, EVTOG uNvog amd v nuepopnvia vroBolng g aitnong. Ltnv nepintwon mov M
aitnon amoppipel amd 1o A.X. 0 evdapepopevog unopei va tpoceivyer ot I'.X. Ta
TOKTIKG PEAT petéyouvv oTig cvvedpidoelg tav I'.E. otig omoisg £xovv to Sikaiopa vo
exppalovy eledBepa TIG AMOYES TOVG, VO SWITUTAOVOLV KOl OVATTOGGOVV TIC
TPOTACELG TOVG, va. yn@ilovv, exdéyovv ko exdéyovial, Kabdg Kol vo, Petéyovv oTo.
Opyava, emrpoméc, opddeg epyosiog Kol OT TPAKTIKEG SpacTnPdTnTeC Ko
vroypedoelg e Evoong.

Ta toxtikd péhn Exovv 11 £ENG VIOYPEDOELS:

@) va amo@edyovv kébe SPucTNPIOTNTA TOL AVTICTPATEDETOL TOVG GKOMOVS TNC
"Evoong kot vo. pnv éyovv emayyepatiki 1§ GAAN SpacTnplotnTa mov aviikeltol 6Toug
oKOTmOVG KAl apYES TNG.

B) vo xaraBdrovv TakTikd T ocvvdpoun Tovg, mov kabopileran amd t0 AX. H
ekmAMipwon g vmoxpémong ovtfig €ivor mpobmdheon yia v doxmon Tov
duandpatog va ekAEYovV Kol vo. ek EyovTal.

¥) va. mpovv Tig SraTdEels Kot TIS aPYEG TOV KATAGTOTIKOD KAl TIS amoPaoelc Tov A.X.
ko g I.2.

B) AviemotéMov pélog yivetor pe andaot v A.Z. kGbe Gropo o omoio cvppmvel
e Tovg oKomovg kou Tig apyés g Evoong, Aappdver to tepodkd mg kot tAnpdvet
M cuvdpour} mov opilet 10 A.X. Y 1o avtemorélovia pédn. Ta aviemotéovto
HEAT £xovv 6Aa To, SIKALDUOTO TV TOKTIKOV PEADV EKTOG OO T0, SUCAIDULOTO, YiPOU,
ekAEyewv xan exkhEyeohat.

I) Emitipo péhn yivovton pe artiohoynuévy ambgoot tov A.Z., GTopo 7ov
TPpocedpovy onpovtikés vanpecics oty Evoon ko yevikétepa 610 wiviipa tov
xatavolwtdv. To exityia pédn £xovv GAa Ta SIKMIOUOTO TOV TAKTIKOV LEADV EKTOC
and Ta dikondpoto Yyiieov, ekAéystv kot ekAéyecho.

II. Awrypaem péhovc.

H bwypaem uéhovg yiveron:

1) pe aitnon xou €yypagn dMiwon tov idov tov pélovg, mov anevdivetar oto A.X.
Emaveypogny péhovg mov Suaypdenke yivetaw pe aitmof| tov xoi taxtomoinom
TUYOV OIKOVOIKADV DIOYPEDCEDV TOV,




2) pe anéeaon Tov A.Z., apov mponyndel £yypapn cvotact 6To PEAOS, OTAV AUTO
) OVATTOOGOEL SPACTNPLOTNTO TOV AVTICTPATEVETAL TOVG GKOToVG TG ‘Eveong 1
eumodilel TNV EKTEAECT) TOV ATOPACEDV TOV 0PYAVAOV THG 1
B) 3¢ cuppopedVeTaL e TIC SLATAEEIS TOV KOTAGTATIKOD 1)
Y) emBeKviEL cLUTEPLPOPE oV Biyel TV 0ELOTPETELN TOV ATOUOV.

APOPO 5
OPT'ANA AIOIKHXHX
Opyava ™ 'Evoong eivaw: a) H Feviky Zuvérevon, B) To Atowntikd Zvpfodito.

H Teviciy Zovédevon givan to avdtato épyavo g Evoong ka amopaciletl yioa kabe
0éna mov dev £xet avatebel amd to vopo 1 10 Katacstatikd og dAla dpyava. H I'.Z.
TOiPVEL ATOPATELS OV deopedovy Ola To péEAT, Tapdvta 1 andvta. Ackel Tov EAeyyo
kow v emomteio ota GAAa Opyava tng Evwong xar éxer tnv  amoxAeloTiky
AppHOdOTNTA TPOKEUEVOL:

a) va. YKPIVEL TOV OTTOAOYIOUO TOV TEXPAYUEVAOV TOV ATEPYOUEVOL AX.

B) va amopacilel Yo kdBe TPOTOROiNGT TOV KOTAGTATIKOV.

Y) va amo@acilel yio TV £YKpLioT TOV TPOHTOAOYIGHOD Kl TOV IGOAOYICLOV.
) va exAéyel kot vo avokaAel Ta péAn Tov AZ.

€) va aro@acifel yia T peta oA Tov GKOTOV.

o71) vo. aro@acilel yia ) didlvon g Evoong.

O amogdoeg g I.E. AapPavovtor pe amdivtn mALoyneic TV TOPOVIOV Kol
tapekd eviael pehav (50+1) ANV TOV TEPIMTOCE®MV €) KOl GT) YO TG OMOIES
woyveL 10 4pBpo 10 Tov TapdvTog KATAGTATIKOV.

H I'.Z. Bpioketan oe anmaptia pe v mapovoia tov 1/3 tov tapswokd eviaéel peAdv
™G. XNV MEPIMTOON U1 OTAPTIOG 1 CLVEAELOT] cuvépyeton TV (01 pépa TG
emdpevng efdopddag, ympic avakoivwot, otov 010 tomo kol ypdvo kou pe To. do
Oéuata, omote £xel amaptio, aveEdpmra and Tov apldpd Tov TapPOVIOV PEADV, TOL
opwg dev mpémet va gival Arydtepa amd gikoot.

H npdéoxinon tov peddv na I'.E. yiveton amd 1o A.Z. pe avokoivoon cOu@@va pe to
apBpo 7 10V KATACTATIKOD TOV.

‘Extaxteg I'.Z. ovykalodvrar yio coPapd 8épata g Evoong pe axdépaon tov A.X. 1
pe €yypoon aitnon tov 1/5 tov peldv tng.

APOPO 6

AIOIKHTIKO XYMBOYAIO

H 'Evwon dwoweitoar omd AX. pe 7 pékn mov exhéyeton kabe 1pion ypévie omd Tnyv

toktikf] T.Z. pe pootky yneoeopia. To A.Z. exdéyeton and to Tapelokd evidéet
HEAN TOL GVALGYOV.



To exkeypévo A.Z. apod cuvélfel kat cuvedpidoet pe @povtide Tov copfodiov zov
TALOYHPNOE, CLYKPOTEiTAL OF odpa pe TPOESPO, AVTULPOESPO, YEVIKG YPOUUATED,
topio pe svyépen edikod ypappatéa, déka pépeg petd v exdoyf tov. To A.Z.
ovvedpralel TAKTIKG TOLAGYIGTOV Mio. QOPA TO WAVO, OPIGHEVN] MEPO KAl BPOL.
‘Extairta cvykaieitor 6mote 1o kpivel amopaitto o mpdedpog 1 4 tovldiotov HEAN
mov Ba opifovv ka1 Toug Adyovg g ovyikhnone. To AZ. éyer amaptio epdoov
TAPELPICKOVTOL TA GG KoL Vol PEAT) TOV Kal omo@ooilel e anhi TAgoyneio Tov
TOPOVIOV.

Ka0e péhog tov A.X. mov amovotdlel adkaoAdynta o TPELS CUVEXEiG cUVESPLLCELS
| og oKt ToKTucg adioxpitwg, exmintel kKo avikadiotatol Exntoon oloxinpov
100 A.X. yiveton pe andpoon g [.Z. mov ovykodeitar ooupava pe 1o Gpbpo 96 Tov
A K., pe anélvty mieoyneia tav pekdv mg I'.Z. Iopaimon tov A.X. yivetan povo
ot I.Z. O1 cvvedpiaoeig tov A.X. Sakpivovior 6 ovolkTég Kol KAEIGTEG. AVOIKTEG
ovvedpdoelg yivoviar pe omdpacn tov AX. XTig ovvedpuloelg avtég Umopei va
mapevpioketon kabe péhog mg Evaong xopic dikaiopo yipov. O mpdedpog pmopei
va amofdder BopuBovvieg pe cOUP@VT YvduN TG TAsoYNPiog TV HEA®V Tov A.X.

O npéedpoc exnpocwnel v Evaon dikactikd ko eEdduka, evomov kdbe apyng Kot
Suactmpiov. Zvyradei xor Sievdiver Tig cuvedpdoeig Tov A.Z. I'evikd @povriler ya
v exnMipwon tov okord®v g Eveong kol tov cuvioviopd g 8pacmg Trg.
Yroypaper pali pe tov topia evidipoata mAnpopdv ko pali pe tov I'I'. kaOe
gEepyouevo éyypao g Evoong. Tov péepdo kwAvduevo 1| andvia avamhnp@vel €
O\eg TOV TIG OPHOBLOTITEG O AVTUTPOEDPOG.

O T'evikdg I'poppotéag evnuephver to péhn tov A.Z. o 1o 8épata g nuepiclog
Switafne, ovvtdocel mpokTKG TV ovvedpuicewv tov AX. xam g [X,
_ CUVLTIOYPGQEL pPE Tov TPOEdpo o Srdpopa Eyypaea, allnloypaia kAw., tpel T0
HTpdO peEAGV kar &gl T evBOvn Yo TN PVAAEN TV apxsinv ko g cepayidag ™
"Evoong. :

Tov I'.I". x@Avbpevo 1) ardvto avarAnpdvet o Topiog 1| 0 E81KOs YPOUUATEAS.

O Tapiog g Evoong &xer v gvbdvn tov topeiov. Ewonpdrrer pe durhotomeg
amodeifeic mov eépovv T cepayida g ‘Evaong. Kdavel kabe minpoun pe évioipo
mov ekdideTon pe £yipron g Samdvng and To A.Z. kot VIoYpAPETAL OO TOV TTPOESPO
kou tov topion pe ™ oepayida g Eveong. Tov topin kmlvépevo 7 oamdvia
avomknpéver o I'I. Ze nepintoon mov kwldoviar 7| amovowdlovv kot ou dbo,
onowodnfmote péLog tov A.X., kotoémy eEovcioddtnong tov AX.

Ta veérowwo pédn Tov A.Z. éxouvv appodiotnteg mov avabétel 6’ ovtd 10 A.X. To AL,
umopei eniong pe andeact) Tov va opilel eWKOTEPA KaBfiKovTa Kol appodioTnTeg oo
péAn tov kabdc kol va avabétel oe omolodnmote pPELog Tov 1 Tpito ™ devépyewn
npGEcwv NG approdidTTAG TOV 1 TNV EXTPOCDRNGT] TOL.



APOPO 7
APXAFPEXIEX

O apyarpesieg yia ™) avaden tov A.Z. kot Toydv AVTITPOC MRV o€ devTePofabduio
Opyavo, yivovtol kabe Tpia xpovia katd v Taktu I. X. Awaiopa va ekhéyet £xel
kabe TaxTikd pélog g ‘Evoong mov eivon tapsiaxd evtagel, epdoov Eyovv
copTANpoOEl TpElg pfves amd TV eyypaet} Tov. Awaiopo va exdéyetarl éxel k6Oe
TakTiké pélog g ‘Evoong mov eivor tapewakd evider kon éyet ocvunAnpooet €
piveg am6 v eyypaen tov. Katafoli opetkdpevav cuvdpopdv pumopei va yiver ko
KoTd TV Nuépa Tav eKAoyhV Tpv amd v yneogopia.

Ta aviemotéMovto, péln epdoov copmnpdoovv éva £10¢, amoKTOV 10 dwaiopa
ToV eKAEYEW Kan exdéyecbon dvo priveg petd mv eyypaon TOVG G TOKTIKA PEAT TNG
‘Evaong, cbpeavo, pe 1o dpbpo 4(a) tov kotactaticos Trc.

Ot exhoyég yivovior and tpipuelt} epopevtiky| emTpont, e SikacTikd avTITpOC MO,
oG Tpdedpo, wov exdéyetal and T I.E. pe pavept] yneogopia obupwva pe to apdpo
10 map. 13 tov v. 2251/94 6meg tpomomoiBnke amd to v. 3587/2007.

ZTig eKAOYEG KATEPYOVTOL UEUOVOUEVOL DIOYHPIOL OE eviaio YneodéAitio ko oy
ouvovaopol.

To amepydpevo A.X. pepyvé v g exhoyikés Swdikacies fog v exhoyn g E.E.
Me avaxoiveon, yia tnv akpiff nuépa, dpa kot t6mo mpoyparomoinong g I.E kau
TV OPYOLPECIOV, Kovomoteital oTa PEAN pE avapTnon ota Ypagsio Tne ‘Evaeong xat
pe kabe aAdo mpooPopo péco katd v kpion tov AX., Tpeic pveg TP v
TPAYUATOTOINCT] TOVG.

Ov aurficelg vroyneiotnTag vroPdrloviar Gto ypoppotéa ™m¢ ‘Eveong, evtdg
dekamévie NuepGV amd TV avaption g avakoivoong g I'.E. eléyyovton and 1o
AZ av TAnpodv TG KOTOOTOTIKEG KOl VOUES Tpohmofécec kat Karoptiletar to
YNeodérTLO.

Emtpéneton n emotoluc yipog kabdg ko n nAekTpoviky yi@oc, oe GAa o péAN
mov £yovv 10 dkaimpo, yfeov. To anepydpevo A.Z. avalapBaver tnv Swdwacia ™mg
emotolkcfic 1| mektpovucic yigov. Opilel Tnv nuepopnvia Tov eKLOYGV, KaBhg
kot T Sidprewn SieEaywyng Tov ekhoydv, kataptilel 1o yneodéltio, anoctéAAel ot
Oho. T péAN PHEC®O TOKTIKOD EVTOROVL TOV, N pE EMGTOAY, 1) niextpovikd, pali pe
0dnyieg g mpog TV Yn@oeopia Y. 660v¢ EMBVUOBY Va, ynoeicovv pe emoTodn 1
nAektpovikd. Zopewva pe Tig 0dnyieg Tov amepydpevov A.Z., 1o YNneodérto, Ta
péln g EKIIOIZQ, to taxvdpopodv, omv toxudpops Ouvpido mov Oa TOVG
vrodeybei M 10 amocTEA oLV NAEKTPOVIKG £4v COUPmVE, pe TiC 0dnyiec Tov AL
dwopaiifetor M pvoTkéTNTO. TG YM@oopiac. H egopevtikiy emrponn
mapodapBéver Toug eaikélovg amd T Tayvdpopudi Bupida, eykaipac Tpw amd mv
MEn e yngopopiog.

I'o to A.Z. exdéyovton 7 péhn taktikd kai 3 avamdnpopatikd. Yadpyet duvatdémra
TOCMV GTAVPAOV TPOTIUNOTG GO KOl TA TAKTIKE PéAN Tov A



APOPO 8
IMOPOI

[T6por ¢ Eveong eivai:

) Ta SIKOIDUATA EYYPAQTG, 0L CVVIPOUEG Kar Ol EBEMOVTIKEG EICPOPES TOV
peldv g,

B) ta ec0dfpata and TV aflonoinon g TEPLOVSING TNS,

v) ¥Anpovopiég kKAnpodooieg,

3) kpoTki emyopnynon 7 EmMYOPHYNON OGNS TOVG OPYOVIGHOVG TOMKNG -
avtodoiknong  (0.1.0..) TpOTOL Kar devTEPov Pabuod,

g) emyopfynon amdé tnmv Evpomaiki Eveon, debveic opyoviopovg woi
diebveic evOOEIS KATAVOADTOV.

o71) 1060076 35% £ni TV TOcGOV MoV eMBIKALOVTAL KoTd TNV TApdypapo 22
oV G4pBpov 10 Tov v. 2251/94 6mmg o)vEL

{) sompatelg and d140somn evidmmv Kol SNUodcIOV EKNAOGoEOV Kat

n) K60 dAlo £6080 mov TPOPAETETAL ATO TO VOUO KOl TO KATACTOTIKO.

APGPO 9

SOPATTAA

H oppayida ¢ EXKIIOLZQ. ypdger v emovupio e To odpforo Ga o
amo@uoicel 10 A.Z. TV HEADV TNG.

APOPO 10

TPOIOIIOIHXH-ATAAYXH

H tpomomoinon tov kotastatikod kot 1 dtddvon g Evoong anopaciletar omd v
taxtuch ) éxtaxrn I.E. Ta ) Myn Tov oroedosov anaiteital anaptic 1@V podv
TOVAAYIGTOV HEAGV Kot amdAvTn TAEoYN@ia Tov 3/4 TV HEADV TOL GLUUETEXOLV.
Tmyv toktiki | éxtaxtn [.Z., n omoie a@opd TPOTOMOINGT TOV KATACTATIKOV
yneitovv to pédn g E.KIIOLZQ. kou pe emotodn] 1N MAEKTPOVIKE, cOpQ@Va e
Tig 001 yieg Tov AX.

Te nepintoon Sidhvong mg Evaong n nepiovoia g vo petafifactei oe avtictoueg
KOTOVOADTUEC, OtkoAoyucég 1 mepBallovTikég opyavdoelg pue andgaon g I'.X. Tng
E.K.IIOL.ZQ.

APOPO 11

I'ENIKEX AIATAEEIX

H E.K.IIOL.ZQ. yiveran péhog Opoonovdiog 1 GAAng Eveong pe andégaon g 2.




To AZ. givor appddio yio ™ obvieén ecwtepiicod KAVOVIoHOD Aertovpyiag Tng
E.K.IIOLZQ. ko tov mapaptnpudtov g kabde kat yia ki Mmua mov dev €yt
pNTé vayBei o GAAo Gpyavo.

o

EZovciodoteitar 10 A.X. va amodeyfei tpomoriceig 1 npocOTfkeg TV dwtdEewv Tov
mapovtog, oi omoieg Bo vTOdeBOBY amd TV APPSO dikaotikn apyn, Gote va
eykpel katd vopo 1 avabedpnomn avt.

APOPO 12
To mapdv xaractatikd, mov mepéyer dddexa apbpa petd amd TIG TPOTOLHCELG TTOV
gywav gykpifnke onuepa amd v Ieviks) Tvvélevon, mov ovYKANONKe Y1 T0 oKOTS

avtd ko Ba woydoel, dmog Tpomonoridnke amd TNV EYYPAPT TV TPOTOL|GEDV GTO
mpodpevo dnpooio Birio copateiov tov Ilpwrodikeiov Adnvav.

ABnva 20 @efpovapiov 2008
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